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Values Statement

Simplicity and Users first
We will be relentless in removing complexity in our products and our services and look
at everything we do from our user’s perspective first and foremost.

We shape our own and our customers future
We see we create our own destiny, and we strive to create the future that we want to
work and live in for ourselves and the users of our systems

We evaluate new technologies and embrace them
We will always be looking to learn and grow and provide new solutions and
opportunities for our users with ever changing technology.

We will improve everything we do collaboratively
We will never be satisfied with what we have achieved or how we have achieved it. We
will always look to do better by working directly with our user and our partners.

We embrace and respect the differences in all of us
Our strength as a team is found in the uniqueness that all of us bring and we will respect
and honour that.

Our Innovation makes a real difference for our customers and ourselves
We make innovation happen because it creates a positive outcome for our users and
ourselves and not just for the sake of innovating.

1. Introduction

As part of our ongoing service improvement program, we are introducing a Watermarked
Photo feature in SpyderFlow to strengthen quality assurance, job traceability, and reporting
confidence.

2. Purpose
Photos captured using the Camera option in SpyderFlow will automatically include a watermark
containing:

e Date
o Time
e Job Details (Order Number and Address)

This provides clearer evidence records and helps support timely validation of completed work.

3. Scope

Feature currently applies to:

o Scopes
o Quotes
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o Work Orders
o Purchase Orders
o Variations

Not currently available in other SpyderFlow areas (including Contractor records).

4. Detail:

Watermark on photos

Includes: Date, Time, Job details (Order no, Address)

Does not show when taking the photo (watermark is not live on the proposed image)
Appears on the photo once taken and saved

Process for taking a photo with watermark

Open SpyderFlow and Select area photo is required to be uploaded to:

Note:

Choose ‘camera option’ to take photo instead of ‘upload’ as you would do currently.

Aim and take photo

Options will display at bottom of photo: ‘Retake’ or ‘Use Photo’

Select ‘Use Photo’

Message displays: ‘Watermarked photo created, but could not be saved to you Photos’ and
‘Clear’

Select ‘Clear’

Message displays: ‘Attachment File added’ and ‘Clear’

The photo is saved

When you reopen the photo, you will see the watermark

Images will not be saved to your photo gallery in your phone

The watermark option will be available only for workflow sections: Scopes, Quotes, Work
Orders, Purchase Orders, Variations.

Watermark is not yet available for attachments in other areas of SpyderFlow including not
available inside Contractors records.

Screenshots of Process from next page.....
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Process for Taking a Photo with Watermark Screenshots

PHOTO

Figure 1 Camera shows no watermark

Use Photo

Figure 2 - Select Retake or Use Photo
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Figure 3 - Watermark Photo Created but not saved to your phone

m

Default file name
10/02/2026 01:11 PM

Figure 4 - Completed Photo once saved into your Attachments has Watermark
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